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Agenda: Pega Mobile 101 pegawoma>

The Mobile Landscape
Establishing a Mobile Strategy

Pega Mobile

Y



Mobile Trer_1ds: | O
More People with More Devices 2012

More Mobile devices
smartphones 4 } are the most
than PCs? numerous

devices?

Tablets alone should pass PCs?3

ﬁ‘ \! 1 “"Business Insider: The Future of Mobile” (2012)

egd 2 “Gartner Mobile Customers: New Devices, New Interactions, New Opportunities” (2012)
3 “"Business Insider: The Future of Mobile” (2012)



Mobile Trends: O
More Data than Voice 2012

Carrier = 1:02 PM =]

Back Expense Reports E-11

Add Expense Report

New Expense Report

Purpose  *  Client Dinner mm2
Creator

Expense ...* Airfare

Date * 20-Apr-2012

Venue/Pr...

Submit

¢ EHEO U a)»

O

‘-\!;k 1 "Bango: Smartphone market drives 600% growth in mobile web usage” (2010)

egd 2 “Flurry Blog: Mobile Apps Put the Web in Their Rear-view Mirror” (2011)
3 “"Morgan Stanley: Economy + Internet Trends” (2009)



Mobile Trends:

PegaW(ORLD

Mobile in the Enterprise 2012

Q, Cruise Finder™

J Cruise Lines

& Cruise Ships.
~& Deck Plans.

¢ More Hot Cruise Deals

1 “"PCWorld: What do Shartphone Users Want?” (2010)
2 “Forrester: Mobile Applications Will Empower Enterprise Business Processes” (2010)
3 “"Gartner: Mobile Enterprise Strategy Key Initiative Overview” (2010)



Establishing a Mobile Strategy: | o= o
Design for Mobile First 2012

Y



Establishing a Mobile Strategy: pegawoam>

User-Centered Approach 2012

Content Navigation Clarity

Most Important Features

Y ol
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Establishing a Mobile Strategy: PeaaWORL D

How To Go Mobile 2012

Choose an

. : No Additional Hardware
One Development application platform

Environment

Existing Processes and One Infrastructure

Consistency Data Models

Data, Security, Access

Leverages Existing
Retain Master System Backend Connections

Total Cost of Ownership Lowered




Establishing a Mobile Strategy: PeaaWORL D
Pega Mobile o

2

Pega
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Pega Mobile Vision PegaWDHLD)

First Class Pega Experience




Pega Mobile: Another Channel pegawoae%%>

Mobile Browser

Mobile App ,‘ .

E ) JSON

‘\Q N
%)egd
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Why Pega Mobile PegaWDFiLD)

Build once, deploy everywhere
Device and OS agnostic

Rich and adaptable interface

Y ot
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Pega

Build Once, Deploy Everywhere:
Pega Process Designer

6 0 @ http://pwdemo.pegacloud.col

File Edit View Favorites Tools Help

m/prweb/PRServlet/4wa-arfRohHSI91vTbykRTm-yiLdv( O v B & X | @ Expense Reports - SmartBPM % -

3% [®] Suggested Sites v &) Web Slice Gallery v
Expense Reports ¥  Stephanie Sauerbry ¥
B Instances for Data-Adm

& I expenseReporttemCate I expenseReportitemCate.

D-BRT @

Total: Not Captured Client: 9.526

Application Explorer ¥

ExpenseReports-Work &
1 [] Data Model
# 7] User Interface
3 (& Integration-Services
# [Z] Reports
1 & Technical
H 0 security
3 5 SysAdmin
# p5 Application Definition
=] ExpenseReports
# 1] Data Model
=l gh Process
=l Flow v
| StartExpenseReports
# Case Type

[)rorts «StartExpenseReports

Approval Reject—,

Create New

4] Approval
js::;::mae"ce Expense Report P t
= @ Decision 4
# 7] User Interface
# & Integration-Mapping [ [Utility] [Utility]
3 6 SysAdmin 4 Expense Report Details o o

Rejection

[Utility] 7 Reimbursement

o

:

Reimblfvsement

[Utility]
e )

Cc i - 6 G

= EXPENSEREPORTS:MA

Notification

PegaW(ORLD

2012
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Build Once, Deploy Everywhere:

PegaW(ORLD

2012

Pega UI Designer

@ http://m.pegacloud.com/prweb/PRServlet/dwa-arfRohHSIO1vTbykRTm-yiLdvOhxiawt O v B & X @ Expense Reports Mobile De... *

File Edit View Favorites Tools Help

Expense Re;

Application Explorer

v ¥ St

iy

phanie Ssuerbry ¥

Ll 7] AddExpenseReport

ExpenseReports-Work ¥ v a @ i P D IS
#l [[] Dsta Model -
# 7] User Interface ¥ SECTION ExpenseReports-Work-ExpenseReports ® AddExpenseReport Reports: 01-01-01 ®
# [2 Reports Expense
# @ Technical
# 6) SysAdmin S
# J3) Applicstion Definition (BT e] .2,
#] ApprovedVenues
=) ExpenseReports
#] ] Dsta Model LAseL [—ry
2 G Process 0 Purpose
4 @ Decision
[ ] User Interface 0 Creator px
3 Harness v/ o, Expense Report
) Flow Action Type k
=) Section o Date % [ e R
« AddExpenseReport B Cell Properties 3= x|
« ApprovalNote o | Venue/Provider
e Property .ExpenseReport(1).Date , ./
* Approve o Approval (=] )
* ConfirmER o Meal Control pxDateTime FIFAN
* ERComplete Behavior Q
« ERDetsils Other =
* ERGrid © ! Diners/Attendees i General | Advanced :
* ImsgeAttachment Default Value: Y
* pyWorkDetails © ] Payment Read Wrke Style:
* Reject o Total
* RejectionNote Read-Only Style: )
* ReSubmit Infine Style: Q
* SubmitExpenseReport
* Withdraw
* WithdrawNote
3 |7 Reports
4 6 SysAdmin




Build Once, Deploy Everywhere:
. PegaW(ORLD
Pega UI Designer

e 00 Pega Case Manager Portal
Jy e Pega Case Manager Portal L+L . e " . e " A
6)9 m.pegacloud.com/prweb/PRServiet/4wa-arfRohEJjyANYMMYmOvex-aHKWg2* /ISTANDARD? () ] (9~ Google Q,J @

foeoe Walter Heeger ~ Expense Reports
m »
gEXpense Reports (E-116) | Review [ Save @ Where AmI € Audit & Print [J Follow <@ Tags

Case ID E-116 Urgency Status P New
Created 8 days, 1 hour ago Goal Last Update 1 day, 1 hour ago
Created by ‘Walter Heeger Deadline Last Updated By Walter Heeger

Add Expense Report £ ‘

+ Add

Purpose * Conference Hotel Stay
Creator Walter Heeger

Expense Report Type * | Lodging

Date * 5/22/2012
Venue/Provider

Approval @

Meal |

Advanced...

Other Diners/Attendees

o
Y oo



Pega

Build Once, Deploy Everywhere:

Pega UI Designer

ATET 3G 4:44 PM

Add Expense Report
New Expense Report
Purpose * Conference Hotel &
Creator
Expense ...* Lodging
Date * 22-May-2012

Venue/Pr...

Submit

My Worklist

____ Add Expense Report
‘ 10‘ E-115, Expense Reports

New

ReSubmit Expense Report
E-117, Expense Reports
Pending-Approval

Add Expense Report
E-124, Expense Reports
New

Add Expense Report
E-119, Expense Reports
New

Add Expense Report
E-116, Expense Reports
New

ReSubmit Expense Report

10| E-118, Expense Reports

<

Pending-Approval

Updated 22-May-2012 2:45 PM

PegaW(ORLD

2012

9:41 AM —

Expense Reports E-116 ¢ B 90 &G %

Add Expense Report

New Expense Report

Purpose * Conference Hotel Stay

Creator

Expense Report Type * Lodging

Date * 22-May-2012

Venue/Provider

Approval v

Meal

Other Diners/Attendees

Payment Credit Card

Total $806.45




Model-Driven PegaWORLD

Dynamic Mobile Interfaces
Harness and Section Auto-Generation

m l | l Pega Case Manager

£1/[38 @ Dashboard
v My Workiist > FerenEl
First Name
o Cases
Last Name
LABEL FIELD M  Reports >
o First Name city
A People >
© Last Name State AK
- & Workbaskets P >
o City
2P
oState AK
°.zIP Administrative
Admitted Date
LaBeL FIELD Room Number
o Admitted Date €3]
©Room Number Medical
Age
Height
LaBeL FIELD
olAge Weight
©{Height ICD 9 Code 280
‘\ o Weight
©.1CD 9 Code 280 (] Updated 12/6/11 7:25 PM Submit Cancel

Pega



Model-Driven

Portal Layout and Navigation
Leverage existing data model

Customizable with pre—defin UI structur

D navigation (Mobile) @basedass spyCaseManagerMain

%= Add Above ] Add Below ] Add Child Node

Lal

bel
Dashboard

, Approved Venues

=

=]

<

=

= o

=]

T

Pega

My Worklist
.pylInstructions

Charts

o Year To Date Expenses

Year to Date Revenue

People

.pyUserName
.pyInstructions

Workbaskets
.pyWorkBasket

.pyInstructions

Type
Item

Item
Item
Item List
Item
Item
Item
Item
Item List
Item List
Item
Item List
Item List

@ Delete % Refresh
Action(s)
Harness

Create Work

Open Assignment
None

Harnes=

Run Activity
Run Activity
Open Assignment
Run Activity
Run Activity
Open Assignment

Carrier

®
v
4
Y

& Workbaskets

c

Pega Case Manager
Dashboard
Approved Venues
My Worklist
Charts

People

Updated 30-May-2012 9:40 PM

PegaW(ORLD

2012

Dashboard

G % P

Harness defines content in
right panel




Build Once, Deploy Everywhere: = __ _
Always Up To Date e

ExpenseReports-Work + DY '~ _a -
# [] Data Model 1-8@a @ ® e 1o} >
& E
eS| gz:;rl:;erface u SECTION ExpenseReports-Work-ExpenseReports * AddExpenseReport
# & Technical
# 53 SysAdmin - ——
#| = Application Definition o | ()5 ) “ﬂ@& ! il =iz ] M O B
+l ApprovedVenues © Smart Layout (Single) - 1
=l ExpenseReports i
=l [ Data Model e e
= Property v LABEL e=——py
* Approval O Purpose *
* ApprovalNote
E_s'ilExpenseRepoﬂ o Creator pxCreateOpName

* Approval o Expense Report

e Creator Type *

* Date o Date * [e3] 3=

: :‘F::Tpe o !Venue/Provider

e OtherDiners o Meal

* Payment 14 -

® Purpose o Other

* Total Diners/Attendees -

* Venue 14

o

* RejectionNote Payment
& p— o .Total
‘\
®
Pega



PeNit®aoe, OsHAgndsterywhere Pegawoﬂe%%’)

PRPC [

Pega BPM

2

Pega



Pega Mobile Technology

> Model-driven
» Web App or Native App

Y ol

PegaWORL

-

PRPC g

Pega BPM \HTMLS

-

CSS3

~

> Cross platform and device
»  Updates automatically available

D)
2012
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Device and OS Agnostic PegaWORLD

3:21 PM 100 % =)

Carrier =

Pega Case Manager Dashboard G- £

Dashboard Day Week Month Year
Approved Venues Open Case Timeliness

My Worklist Within goal

Charts Past goal

People Past deadline

Workbaskets Top Performers
1. Steve Bixby
2. Leon Trefler

3. Drew Scarano

4. Mark Golub

[ Updated 16-Mar-2012 3:14 PM

Pega



evice and OS Ag

Pega Case Manager
Dashboard
Approved Venues
My Worklist
Charts
People

Workbaskets

Updated 22-May-2012 5:26 PM

Dashboard

Day Week Month Year

Open Case Timeliness
Within goal
Past goal

Past deadline

Top Performers

1. Walter Heeger
2. Mark Golub
3. Steve Bixby
4. Drew Scarano

5. Leon Trefler

SAMSUNG

nostic

PegaWORLD

2012



Device and OS Agnostic PegaWORLD

\_—verizon

Ay MPQTE @Q 852

= 3:35 PM Dashboard Back DEL L EL

Pega Case Manager
Day Week Month Year

Open Case Timeliness

Day Week Month Year

Dashboard
Open Case Timeliness

Approved Venues Within goal

Within goal
My Worklist Past goal
Past goal

Charts Past deadline

Past deadline

People Top Performers

Top Performers
Workbaskets 1. Walter Heeger

1. Walter Heeger
2. Mark Golub

2. Mark Golub 3. Steve Bixby

3. Steve Bixby

Pega



Device and OS Agnostic PegaWORLD

2012

4:27 PM 61

My Worklist Expense Reports E-116 ¢ 00 & (F % 18 PM

Add Expense Report a =

E-115, Expense Reportg Attachments

Attachments

New

ReSubmit Expense
E-117, Expense Reportg

Hotel receipt
Created by: Walter Heeger
14-May-2012 2:05 PM

Baltie 153000 + Mar]
i e mare, MO 212072 + 410 ¥
Pending-Approval o

! 5 172
Add Expense Report e 229.qg 04/aLi2 1210‘—-{22 GROU

E-124, Expense Reports S 08/34412 19:85-
New PreApproval Form
Created by: Walter Heeger

15-May-2012 3:18 PM

MRW# :

i

Add Expense Report
E-119, Expense Reports
New

Itemized
Created by: Walter Heeger
15-May-2012 3:19 PM

Add Expense Repor
E-116, Expense Report

New

|
{

B
;o
i

ReSubmit Expense R $806.45
E-118, Expense Reportg 3 AMERICAN u’ms CURRENT BALANCE .
Pending-Approval 7
MARRIOTT! TE YOUR CHECK-
RI0% xR ERU® CON YOUR
$ vw:o cnscx ouT.

History

Created by: Walter Heeger
15-May-2012 3:20 PM
NAL COPY OF YOUR IILL WILL BE EMAILE

EW.PIEKARSKI@PEG
mﬂ'n’llV‘CY STATEHENT' ON MARRIOTT.COM

©  Updatod 22-May-2012 9OV T ——r

Pega



Device and OS Agnostic PegaWORLD

Optional Pega Mobile Native App

12:21 PM

Carrier <

Applications

cancet  Edit Application
Expense Reports

Expense Reports
Help Desk

http://mobile.pegacloud.c
> Time Sheets

kerim
Travel Booking

Save & Launch




Rich, Adaptable Interface PegaWORLD)

Pega Case Manager Dashboard
Dashboard
Approved Venves Open Case Timeliness

My Workist Within gost

Charts Past gost
EHHEIIIIIIIIII!EEE!IIIIIIIIIII.

Peope
Pega Case Manager

WHEZED Top Performers

1. Stve sy
2. Loon Treser Dashboard
2 orew Soarmo

Approved Venues

4 Mok ok
My Worklist
Charts

People

[JT——_——

Workbaskets

001304
"AcCT
5

Add Expense Report

E-110, Expense R
New

Add Expense Repor
E-116, Exponse Repor!

!Eﬁefulﬂ¥§“ﬁuitll

LL WILL BE EMAILE|
“ON MARRIOTT.CON




Rich, Adaptable Interface PegaWORL D

2012

iPad =

. Charts

=
Year To Date Expenses
$120,000 00,000

Year to Date Revenue

Year to Date Expenses By
Department

.;/\\

$100,52:
$57,430

(] Updated 22-May-2012 5:42 PM




Rich, Adaptable Interface

all ATET 3G

Where Am 1?

StartExpenseReports

2°

J

=h

—

iPad =

#

(9

My Worklist

Add Expense Repag

E-115, Expense Repd

New

StartExpenseReports

PegaW(ORLD

2012

9:41 AM

Expense Reports E-124

Ol &l %

ReSubmit Expen:
E-117, Expense Repd
Pending-Approval

Add Expense Rep
E-124, Expense Rep
New

Add Expense Repd
E-119, Expense Repd

New

Add Expense Repd
E-116, Expense Repd

New

ReSubmit Expense Report
E-118, Expense Reports
Pending-Approval Payment

Total

Credit Card

$806.45

Updated 22-May-2012 11:46 AM




PegaW(ORLD

2012

Rich, Adaptable Interface

9:41 AM —

¢EO U ey %

Add Expense Report Add Expense Report
‘E E-115, Expense Reports
New New Expense Report

My Worklist Expense Reports E-116

Attachments

Pega

Hotel receipt
Created by: Walter Heeger
14-May-2012 2:05 PM

PreApproval Form
Created by: Walter Heeger
15-May-2012 3:18 PM

Itemized
Created by: Walter Heeger
15-May-2012 3:19 PM

History
Created by: Walter Heeger
15-May-2012 3:20 PM

¢

ReSubmit Expense Report
E-117, Expense Reports
Pending-Approval

Add Expense Report
E-124, Expense Reports
New

Add Expense Report
E-119, Expense Reports

New

Add Expense Report
E-116, Expense Reports
New

ReSubmit Expense Report
E-118, Expense Reports
Pending-Approval

Updated 22-May-2012 11:56 PM

Purpose

Creator

Expense Report Type

Date

Venue/Provider

Approval

Meal

Other Diners/Attendees

Payment

Total

Hotel receipt
Created by: Walter Heeger
14-May-2012 2:05 PM

PreApproval Form
Created by: Walter Heeger
15-May-2012 3:18 PM

Itemized
Created by: Walter Heeger
15-May-2012 3:19 PM

History
Created by: Walter Heeger
15-May-2012 3:20 PM

Credit Card

$806.45




Rich, Adaptable Interface PegaWORLD)

* My Worklist

ReSubmit Expense Report

Recent Actions == [10] 417, Expense Repors

Pending-Approval

New Note: ___ ReSubmit Expense Report
‘ 10‘ E-118, Expense Reports

This was preapproved Pending-Approval

____ Add Expense Report
‘ 10‘ E-116, Expense Reports

New
@ Cancel
Add Expense Report
E-136, Expense Reports
A file has been attached: . (5D
Walter Heeger Add Expense Report
23-May-2012 12:22 PM Eaish Erponso Ropor

New

Assigned to Walter Heeger ... Add Expense Report
E-135, Expense Reports

Walter Heeger oW,
23-May-2012 11:51 AM Add Expense Report
E-124, Expense Reports
Item created. e

Walter Heeger

Updated 23-May-2012 6:13 PM

6:14 PM 100%

Expense Reports E-134 ¢ B9 @G %

Add Expense Report
Recent Actions -+

New Expense Report
New Note:

Purpose .
This was preapproved

Creator

Expense Report Type m

Date A file has been attached: .
Walter Heeger

e 23-May-2012 12:22 PM

Approval Assigned to Walter Heegerto ' ...
Walter Heeger
23-May-2012 11:51 AM

— e C—

Meal

Other Diners/Attendees

Payment Credit Card

Total $806.45




Auto-Generated Mobile UI

» Touch Ready Layouts

0 Purpose *

o ECreator
o ‘Expense Report
Type *

pxCreateOpName

© Date *

o

\Venue /Provider

EO&her
iDiners/Attendees

o

o Payment

New Expense Report
Purpose *

Creator

Steve Bixby

Expense Report Type * Airfare
Date *
Venue/Provider

Meal

Other Diners/Attendees

PegaWORLD

o o o o
Vebhicle Inspection Drivers Vehicle Pricing
B o mEw o
© ! Customer
o!Vehicls
LABE FlELD
Tabbed ~°"
o}Int - Condition ['Ilz,tstar: ng
°E or Condition | Outstanding
Single o e
Smart -
praised Value
Vehicle Inspection Diilecs
; ; First Name License Number | Traffic Accidents | Traffic Violations
Customer Steve Bixby
o ] . — Steve D44889002 0 0
Kristen D7739393 1 2
Mileage
Interior Condition Outstanding
Exterior Condition Outstanding
Attermarket Accessories




Auto-Generated Mobile UI PegaWORL D

Touch Ready Repeating Grids

9:37 AM

My Worklis Expense Reports E-137¢

p——

E-1456, Expense Reports
[ Expense Report:
Add Expense Report

E-1458, Expense Reports.
New

Add Expense Report '™

9:28 AM L

My Worklist Expense Reports E-1376 Htems Inchuded
Add Expense Report Add Report Details
E (pense Reports
Expense Report. PegaWORLD Conference

Add Expense Report New

£-1458, Expense Reports Saved Receipts

New Add Expense Report

Add Expense Report o
Monday Dinner Dinner, Drink

£-1464, Exponse Roports
New B
Airtare BOS-DAL Roundtrip Erm?‘"" Report
Add Expense Report o Expense Reports
6, Expense Reports Mon-Wed Hotel Stay Rate, Tax, Internet
Ne
u @ Updsted 3t May 2012911 AM
Add Expense Report
Cl el Expense Report Total
New
Totak $1096.82
Add Expense Report
E-1476, Expense Reports
New

Add Expense Report
1489, Expense Reports

New

Add Fxnansa Ranart

(it =




Auto-Generated Mobile UI PegaWORLD

2012

» Touch Ready Layouts and Controls
— Text Input, Text Area, Checkbox, Currency

----------------- -
New Employee | 4 vEmployee Transportation '~ L i
LADEL FIno Cell Properties EAR EIELD © | Admitted Date
o First Name Public Transport Cell Properties ~_Cell Properties
Property JFirstMame
o Four Wheeler © :Room Number
tast Name Control pxTextInput Property -publictransport . Property .CoPay
o Address Behavior Two wheeler Control pxCheckbox ©|CoPay Control pxCurrency
o City General Advanced Vehidle Plate No. Behavior
v v
carrier = 10:04 AM = A 4 carrier = 10:42 AM =
New Employee Admitted...
First Na... Employee Transportation Room Nu...
Last Name Public Transport V CoPay
[ ]
Address Four Wheeler V

Ci Cambridge

Two wheeler
vvvvvvv

Vehicle Plate No.

* 0000000 @




Auto-Generated Mobile UI

PegaW(ORLD

2012

Touch Ready Layouts and Controls
DateTime, PromptSelect, Dynamic Select, AutoComplete

o City
- — o State [AK ~ [
© Purpose * o .Zip Cell Properties
. Cell Properties
o |Creator - Property State
Expense Report Property .ExpenseReport(1).Date e
Type %  Contral o xDakeTime 7 Control PromptSelect
o Date % — . LABEL FIELS  Behavior
State CA
| —
Administrative
AL
Admitted Date
25|26 |27 | 28 | 29 30 31 — A
1 3| 4 6 7 bz
Medical
8 10 | 11 12 | 13 | 14 .
co
15| 16 | 17 | 18 19 20 21 Height -
22 | 23 |24 | 25 | 26 | 27 28 Weight DG
BN 29 30 31 1 2 | 3| 4 109 Code oE
®
Pega N




Easily Customizable PegaWORL D

2012

will ATET 3G 4:44 PM % will ATET 3G 4:44 PM

Spa Services USERV APPRAISALS

Body Wrap: Seaweed Dashboard Dashboard
Release toxins with a body ma...

My Appraisals Approved Venues
, Massage: Deep Tissue

Relieve severe tension with a d... My Worklist

Knowledge Base

Massage: Hot Stone
Hot stones are used to relax m...

. Charts
Other Appraisers

People

Eyebrow Wax Charts

All-natural soothing wax is use... Workbaskets

Facial
This European facial starts with...

Manicure

Pega



Easily Customizable PegaWORLD

CADILLAC
e 1957 Eldorado Brougham
ICOUPE DE DEVILLE
DEVILLE

LDORADO

Pega SFA
Dashboard Opportunities By Stage
Organizations
Accounts I\
Opportunities
Contacts
Leads

Tasks

¢ Updated 0512311218 AM

(Ot =~y

Pega
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Pega Mobile PegaWOF*LD>

Build once, deploy everywhere
Device and OS transparency

Rich and adaptable interface

Y ot



//pega.com/mobile
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