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Agenda: Pega Mobile 101 

  The Mobile Landscape 

  Establishing a Mobile Strategy 

  Pega Mobile 
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Mobile Trends: 
More People with More Devices 

  1 “Business Insider: The Future of Mobile” (2012) 

More 
smartphones 

than PCs1 

Mobile devices 
are the most 
numerous 

devices2 

Tablets alone should pass PCs3 

  2 “Gartner Mobile Customers: New Devices, New Interactions, New Opportunities” (2012) 
  3 “Business Insider: The Future of Mobile” (2012) 



  1 “Bango: Smartphone market drives 600% growth in mobile web usage” (2010) 

600% Growth1 Apps over Web2 ONE BILLION3 

  2 “Flurry Blog: Mobile Apps Put the Web in Their Rear-view Mirror” (2011) 

  3 “Morgan Stanley: Economy + Internet Trends” (2009) 

Mobile Trends: 
More Data than Voice 



  1 “PCWorld: What do Shartphone Users Want?” (2010)  

Anytime, Anywhere3 End-to-end2 Mobile to conduct work1 

  2 “Forrester: Mobile Applications Will Empower Enterprise Business Processes” (2010)  

  3 “Gartner: Mobile Enterprise Strategy Key Initiative Overview” (2010)  

Mobile Trends: 
Mobile in the Enterprise 



Establishing a Mobile Strategy: 
Design for Mobile First 

FOCUS INNOVATION FUTURE 



Most Important Features 

Content Navigation Clarity “Why 
Mobile” 

Establishing a Mobile Strategy: 
User-Centered Approach 



Choose an  
application platform One Development 

Environment 

Consistency 

Existing Processes and 
Data Models 

No Additional Hardware 

Leverages Existing 
Backend Connections 

Data, Security, Access 

Retain Master System 

Total Cost of Ownership Lowered 

One Infrastructure 

Establishing a Mobile Strategy: 
How To Go Mobile 



Establishing a Mobile Strategy: 
Pega Mobile 



Pega Mobile Vision 

  First Class Pega Experience 

  “No Compromises” Experience 

  Touch Points 

  Easy Developer Experience 



Pega Mobile: Another Channel 

  Multi-channel User Experience 

  Mobile Browser 

  Mobile App 

  Traditional Desktop Browser 



Why Pega Mobile 

  Build once, deploy everywhere 

  Device and OS agnostic 

  Rich and adaptable interface 



Build Once, Deploy Everywhere: 
Pega Process Designer 



Build Once, Deploy Everywhere: 
Pega UI Designer 



Build Once, Deploy Everywhere: 
Pega UI Designer 



Build Once, Deploy Everywhere: 
Pega UI Designer 



Model-Driven 

  Dynamic Mobile Interfaces 
─ Harness and Section Auto-Generation 



Model-Driven 

  Portal Layout and Navigation 
─ Leverage existing data model 
─ Customizable with pre-defined UI structure 

Harness defines content in 
right panel 



Build Once, Deploy Everywhere: 
Always Up To Date 



Pega BPM HTML5 CSS3 

Build Once, Deploy Everywhere Device and OS Agnostic 



Pega Mobile Technology 

  Model-driven 
  Web App or Native App 

Pega BPM HTML5 CSS3 

  Cross platform and device 
  Updates automatically available 



Device and OS Agnostic 



Device and OS Agnostic 



Device and OS Agnostic 



Device and OS Agnostic 



Device and OS Agnostic 

  Optional Pega Mobile Native App 



Rich, Adaptable Interface 



Rich, Adaptable Interface 



Rich, Adaptable Interface 



Rich, Adaptable Interface 



Rich, Adaptable Interface 



Auto-Generated Mobile UI 

  Touch Ready Layouts 

Single 
Smart 

Tabbed 

Swipe 



Auto-Generated Mobile UI 

  Touch Ready Repeating Grids 



Auto-Generated Mobile UI 

  Touch Ready Layouts and Controls 
─ Text Input, Text Area, Checkbox, Currency 



Auto-Generated Mobile UI 

  Touch Ready Layouts and Controls 
─ DateTime, PromptSelect, Dynamic Select, AutoComplete 



Easily Customizable 



Easily Customizable 
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Demo 
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Pega Mobile 

  Build once, deploy everywhere 

  Device and OS transparency 

  Rich and adaptable interface 



Questions  
Answers 

        

& 
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 http://pega.com/mobile 


